
Services for  
Industrial Clients
U.S. Water’s Industrial Group is a renowned 
leader in delivering exceptional operations 
& maintenance (O&M) services, with a 
specialized focus on water and wastewater 
facilities catering to industrial clients.  

Our expertise lies in efficiently operating and maintaining industrial 
facilities of all sizes, scopes, and specifications. Our dedicated 
staff comprises licensed treatment plant operators, highly skilled 
maintenance technicians, expert technical support specialists, 
and a well-structured management team that works seamlessly to 
provide comprehensive support for industrial projects.

Services

O&M

Technical support

Design-Build-Operate (DBO)

Facility commissioning/start-up

Residuals management

Compliance and laboratory management

Industrial

Landfill leachate

Pharmaceutical

Semiconductor

Chemical

Pulp & paper

Food & beverage

Clients



For more information on our 
services, please contact:
Ken Jones 
kjones@uswatercorp.net 
+1 610-334-0930
uswatercorp.com

EXPERT TECHNICAL SUPPORT 
GROUP: Expert-level treatment 
plant operators available 24/7 
to support on-site operations 
teams with training, process 
control, O&M Manual preparation, 
and preventative maintenance 
plans. With most team members 
possessing >35 years of industry 
experience, their expertise 
is unparalleled.

SELF-PERFORM MAINTENANCE 
TEAM: In-house team of 45+ 
skilled tradesmen who travel to 
support projects nationwide and 
excel in providing maintenance 
services, troubleshooting 
mechanical, electrical, and 
controls issues, and conducting 
corrective repairs and upgrades 
specifically for industrial 
treatment systems. 

INNOVATIVE PROCESS CONTROL  
& MONITORING (PC&MSM) 
SYSTEM: Proprietary web-based 
system designed to collect, 
monitor, and display critical 
operating parameters tailored 
to specific treatment systems. 
PC&MSM provides instant feedback 
and customized reports and 
reduces labor while enhancing 
efficiency and asset reliability.

Office Locations

Project Sites

Why Work With U.S. Water?

READILY-AVAILABLE ON-
STAFF RESOURCES: Trained 
operators licensed in multiple 
states and disciplines and a full 
complement of experienced 
maintenance technicians who 
are readily available to support 
operations. Our staff includes 
industry subject matter experts 
and easy access to engineering 
support when needed.

COMMITTED TO SAFETY:  
Safety is our top priority at 
U.S. Water and we maintain a 
steadfast commitment to a 
safety culture ensuring the 
well-being of our employees and 
stakeholders. Our comprehensive 
safety approach, aimed at 
preventing all safety incidents, 
consistently yields safer 
outcomes on our project sites. 

INNOVATIVE TOOLS: Clients 
see enhanced performance 
and efficiency through our 
use of innovative tools, like 
PC&MSM, SDS Tracker (accurate 
safety data sheets), MPulse 
(best-in-class computerized 
maintenance management 
system), and Predictive Index 
(an advanced screening tool 
used to hire effective staff).

Fort Dodge, IA

New Port Richey, FL (HQ)

Heavener, OK

Syracuse, NY

Norristown, PA

Houston, TX
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